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Tang cuong ndng luc

Truyén théng Y té trong quan ly
Tang huyét ap & bai thao ducng
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Thuc trang rao cdn kiém sodt téng huyét ap va ddi thdo
dudng tai Viét Nam

Khéng chi do phac do thuoc, ma con do khoang tréng kién thuc suc khoe, hanh vi tu quan ly, va chat ludgng truyén thong v teé.
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SELLRYR'E)
Loi sdng

Kién thuc va Cach thdc
Nhan thuc

thuc hién truyén thong

A Chua hiéu bénh man tinh tién trién am A Tuéan thd thudc kém: quén, bd, tu gidm liéu A Thdi gian tu van ngan, théng tin chua day du
tham nhung nguy hiém AKhéng theo dbi huyét ap/dudng huyét A Théng diép gido duc suc khde kho hiéu

A Khéng nhéan thdc ré hdu qua cua viéc bd thudng xuyén A Thiéu quy trinh hé trg tv quan Iy sau khi rdi co
diéu tri A An nhidu muéi, dusng, chat béo; it van sdy té

AKhéng ndm muc tiéu diéu tri 1au dai, v dong; thira can, hut thudc, ubng rudgu bia A Truyén théng ndi bd chua gan vdi muc tiéu
nghia chi sé theo ddi tai nha

A Thiéu ddng luc duy tri diéu tri dai han

lam sang

A Thiéu hiéu biét vé thudc, Idi ich diéu tri duy
tri, tac dung phu

ADé bi anh hudng bdi thong tin sai léch,
thiéu ky nang tim nguon tin cay

f ? d Bon PT,Quang NN, Viet NL, Khai PG, Wall S, Weinehall L, et al. Prevalence, awareness, treatment and control of hypertension in Vietham -results from a national survey.J Hum Hypertens . 2012,26(4):268-80
Available from : https /Awww .nature .com/articles/jhh 201118| Minh HV, Huy TV, Long DPP, Tien HA. Highlights of the 2022 Vietnamese Society of Hypertension guidelines for the diagnosis and treatment

hypertension . J Clin Hypertens (Greenwich) .2022;24(9):11241138 Available from : https //jpmc .ncbi .nlm .nih .gov/articles/PMC 9532930/ | Jafar TH, Gandhi
hypertension awareness and management in Vietham through a community

of arterial

M, de Silva HA, Jehan I, Naheed A, Finkelstein EA, et al. Improving
-based model . Sci Rep.2022;1219097. Available from :https /Awww .nature .com/articles/s 41598-022-22546 -w
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Yéu té6 anh huéng

quyét dinh clia ngudi bénh

Kién thuc Pam doéng
kinh nghiém (Mang xa hoi)

ca nhan

Quyét dinh
cua nguoi
bénh
No6i dung Y kién cOa
truyéen thong y té ngudi than &

Ban be

trong théiky sd

TU khi bUng no thong tin va mang xa hoi phat trién manh
(tU khoang 2005 trd lai day) thi phat sinh thém yéu to6
dam doéng trén mang xa hdi, anh hudng dén quyét dinh
cUa chung ta, ngudi bénh hién nay gap phai cac xu hudng
pho bién sau day:

A Phan van, kho tu quyét dinh va dé thay déi quyét dinh

A Chiu tac ddng cla truyén miéng nhiéu han

A Xu hudng ra quyét dinh theo “tri tué dam dong”

A C6 thé tin nhiing phan héi cta mdt ngudi la han nhan

vién y té chinh thong
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Tqm quqn trong Cuq A Truyén thoéng v té khéng chi cho muc dich ca nhan hay
thuong mai, ma con giup cho viéc dam bao suUc khoé
truyen thOng trong glqo duc cong dong, thay doéi y thuc va théi quen sUc khoé, han
ché viéc truyén ba théng tin sai léch
suic khoe va truyén thong
y A Truyén théng mang dén sy hiéu biét 1&n nhau, lan tda

dICh vu y te théng tin vé nang luc va dic;h VU cUa cd s3 dé ngudi dan

tiép can khi cé nhu cau.

GAN KET CONG BDONG HO TRG HANH VI ATru‘yen,thorTg CNC)I’I%ChUﬂNg can Cap.nhAat COth wes thUdArlwg
' ngay cua bac si, diéu dudng, nguai bénh, nhan vién vy té...

dé khai thac thong tin kho khan thanh cac cau chuyén y

TRUYEN o LAM MAU KEU GOl HO TRG e Ak e L ,
CAM HUNG THAU CAM HANH V] HANH DONG | THANH CONG té dang tai mot cach Kip thai, chinh xac.

A Truyén théng ndi bd can thiét dé cap nhat quy trinh, tiéu
Thuc day mét | Ghinhan, tén chuan nghiép vu, cau chuyén bén Ié nham tang chat

ngudi da co vinh trai nghiém
dong luc thuc | hoac hanh dong

N6i dung rong,
tich cuc, dugc
thiét ké nham

N6i dung mang | Hudng dan hoac
tinh dai dién, thé | cho bénh nhan

hién cam giac | thay cach thuc
cUa ngudi dang | hién mét hanh

luong kham chla bénh, mang lai niém vui trong céng viéc.

thay doi goc
nhin tong thé.

hién mot hanh | ma bénh nhan A Truyén théng cing sé sén sang duong dau xU Iy céac
déng cu thé. da thyc hién. khing hoang xay ra

chia sé ndi dung. dong.
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Truyén thdng - Marketing y té hiéu qud nam & giao diém

cua uy tin - van hoa - trai nghiém

Gido duc suc khoe ngay nay khong con la
qua trinh truyén dat mot chiéu tU cd sd vy
té dén ngudi dan. Théng tin sUc khde hién
dudc tiép nhan, dién gidi va tranh luan
manh mé trong maéi trudng truc tuyén.

Muc tiéu cla noi dung
truyén thong y té khoéng phai dé

“khoe” chuyén mén, ma la dé
Marketing
y té

hiéu qua

P2 dAdAWAAY tShte of o NAAAt RAMNOYIRNHEealth Ob AR oA T & 5/5/2026

Lan toa uy tin

Xay dung niém tin théng qua chuyén mén.
Luc lugng nong c6t gom: nhan vién y té€, chuyén
gia, nha nghién cuu, nha truyén thong khoa hoc.

Trai nghiém thuc té

Bién thong tin sUc khde trd nén gan gui, dé tiép
can va phu hgp vdi ddi séng hang ngay.

Luc lugng nong cot gom: ngudi sang tao noi
dung, cac dinh dang truyén théng va cau chuyén
giup suc khde tréd thanh mot phan cua 16i séng va
ban sac ca nhan.

Chuyén héa van héa

Lam cho théng tin y t€ trd nén nhan van va dé
dong cam théng qua nhiing cau chuyén.

Luc ludng nong cot gom: ngudi bénh, ngudi
cham séc, ngudi dong hanh va céng doéng.



S Ernirierthods
Két qua nghién ctiu thuc trang hoat déng truyén thong
tai 35 bénh vién truc thuéc Bo Y té

O 6 0 o ¢ 1
S6 Iugng nhan sy tham gia hoat dong truyén théng tai méi bénh vién la 9,14 ngusi-
|

A Kinh phi truyén théng trung binh mdi bénh vién:

190 570 OOOtrleudong

(chu yéu tU nguon tu chu cua bénh vién)

A Tat ca cac bénh vién déu cé goc truyén thong
riéng, trung binh:

25 goéc truyén théng dudc dat

Trong dd, nhan sy kiém nhiém la 5,29 ngudi — ’ —
(cao hon nhan su chuyén trach la 3,86 nguéi) A Van con ton tai thach thuc ve:

| Suday do nhan luc

~

| Chénh Iéch chi phi

~

| Hoat dong danh gia hiéu qua

A Phan I6n nhan sy nam O A Facebook va Website 1a kénh dudc sU dung

c6 trinh dd dai hoc kinh nghiém phé bién nhat, dudc cap nhat hang tuan

L F?2dAU0 P27 NA yeAA Yyt AAFG EAAF E?20Q t?2G _F?2"NA ytd TAd odNAG ¥y EcAA y 2CAMmunidaion Activites A Blospitals underthe Ministry 6f Héalthz  W> ? e |
in 2024', Vietnam Journal of Community Medicine, 66(10):17 -23. DOI:10.52163/yhc.v66ienglish.2736.
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Thdch thc khi trién khai truyén théng
trongcosdy té

Thiéu nhan Iyc chuyén mén va kiém nhiém
Trong nhiéu cd s& y t€, nhan sy truyén thong thudng
~, kiém nhiém nhiéu vi tri dan dén viéc qua tai

‘ ‘ Han ché vé ha tang cong nghé
Thiéu cac cong cu hién dai nhu phan mém quan ly
Q% néi dung, hé théng truyén thong s6

T

Top 10 nganh hang xay ra tin tiéu cuc trén mang xa hoi

8,233,445
Timerange: 01/01/2019 - 31/07/2024 )
"YA53:1038z0bijNksijDg 3HzA"

BTh_o Id&ETH ng s, vV

197,096

2,338,512

‘ Kho khan trong quan ly va
chuan hoa néi dung

1,781,998 ?5?8063 1,465,628 - 2

1,257,000 993 78 E
SP Quan Iy ddng bé gia cac bé phan gip I . l -
- kh khan do thiéu sy phdi hdp chit ché
Taichinhva  Gidoduc Thuc pham Hangkhﬁmg Bénhviénva pﬁtdong san Thu‘cphamva Banle Dugc pham
Ngan hang | Phang kham Db uéng (FnB)
. ‘xu ly khong hoang - = -
o Khing hoang can xU Iy sém nhung Bénh vién, phong kham thudc
‘ khéng phai luc nao cing thuc hién t6t Top 5 nganh cé tin gi3, tiéu cuc
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VEE Qg A AR QAe Al AT |KcC
chuyén mon

Pao tao bam sat thuc tién, theo nhu cau va
diéu kién cua tuyén cd sd

VaEG OgAIAY OQAe Al AT A
K Bb toOoAt koAt AlAR
At20An WA Ada? Ot 2U0A
Chuan hoéa diéu phoi, quy trinh va mé hinh
van hanh hiéu qua

yEe OgAIAf OAe Al AP K
AtBAFT T A Wa At UOA ht
T&ng niém tin ngudi bénh, thuc day tuan thu

— ﬂdRUttrl vqﬁha‘y 5oyxbanh Vi

y &G Qe M AF OAe {dé? |e
g as ne Afy aA AT B\T b dees
Chuan hda quy trinh, theo doi dU liéu va
hoan thién mo hinh
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Trung tédm Truyén théng UMC
“Trung tdm Truyén théng Bénh vién Pai hoc Y Dudc TP. H6 Chi Minh la cau néi gifa ngudi
dan — d6i ngl thay thuéc — hé théng y té, gop phan xay dung niém tin xa hdi véi cad sd v té va
lan tda tri thdc y khoa chinh théng.” F,,?,m,_,,m,_,
Di dd! oAoh! di éoi w S

I Usvzio!HjiHpheAd! t@d! ipitdipld3oh! DRole , ’
!i!‘u
|

QAP Usvzio! ui ﬁoh!uiBroh!iij!'!RvaolusAle;Qé

m Rvgo!usAluifdoh!ujo-!usvzio!uifioh! o3j! a5 Ml

N:Q.a..

m | Ol us N! dbd! | i pbODTI o! WA'ul\lsbpsolhf'uupozhulleDABdoi
P o' chAoh! BJ! 1 diioh! dAI t G DGl méq! | 0! i pEY
mjcol uAd! dgjltuijlolijlv!irvglwYl uGj! By
Usvoh! uBn! Usvzio!uifdoh! gi Gj!iNg!dooh! czj! i /£
divto!idb-!hDb!ui Ed!ujlo-!1auliNg!ljoil!ohiijf

3000+ 640+ 2350+ 30+

Bai viéet/nam Phéong su/nam An pham Chuoi Chuaong trinh
truyén thong bénh ly,... tuvan sUc khoé/nam

(Theo sé6 liéu nam 2025)
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Truyén théng suc khoé cong dong

Thiét ké hanh trinh trai nghiém théng tin
(website, app, diém cham bénh vién)

Tu van chién lugc truyén théng -

Sl e barp A1 & CEgUE g Len iy i marketing y té cho cac dan vi

) 4
— 12 MANG 2 YTT—"
trong linh vuc y t& § U J vé truyén thong y té
S ¢ NANG LUC T @

gan két nhan vién \

Truyen thong not bo & C H UYE N H Digital & Social media

MON
T6 chuc sykién & chuong trinh v g g > N\ Xay dyng thudng hiéu ca nhan
vén suc khoé tryc tiép - tryc tuyén § g bac si(KMOLs)

Quan tri danh tiéng & XU ly khung hoang ' Nghién cUu ngudi bénh, khao sat trai nghiém
truyén thongy té W g} &insight truyén théng
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Thuc hién thi diém dao tao tai
Ninh Binh va Thanh Hoa

SERVIER

BENH VIEN DA Y DUGC
q THANH PHO H: OCHIM NH® - .
“‘ =/ SERVIER_
) . [P

LE KY KET BIEN BAN GHI NHG

VE VIEC THUC HIEN CAC HOAT.RONG NANG CAO NANG LUCVE
TRUYEN THONG VA QUAN LY THZ _HUYET AP VA DAI THAO UG

o VYT TRl

I'IOl THAO CHUYEN DE ‘ (
TRUYEN THONG Y TE VA TRU c"EN wa @NG 3@ TRONG BENH V|EN i Wi
B SERVIER_ ﬁ sy ommocroues

HOITHAO CHUYENDE
TRUYEN THONG Y TE VA 1 5 56 TRONG BENH VIEN

ISR ' 12/5/2026, 560t ien s o Y Dt

P TP. H6 Chi Minh va Céng ty TNHH Servier

SERVIER" (’ Sg o é |MINH

HOI THAO CHUYEN DE o SERVIER

TRUYEN THONG . HOI THAO CHUYEN DE *n . ~ s ~ A 2 .
RN T s S - B il wvien Vi€t Nam (Servier) da ky két Bién ban ghi

TRUYEN THONG Y TE VA TRUYEN THONG SO TRONG BENH VIEN
" Thanh Hoa - Ngay 06/06/2026 _

nhd hdp tac nang cao nang luc truyén théng
| va quan ly tang huyét ap, dai thdo dudng
=== giai doan 2026 - 2030.
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Néng luc truyén théng trong Quan ly Bénh man tinh
theo khdo sat tai cdc dia ban thi diém

r p
S0 lugng co s@ y té tham gia khao sat

152 cosdy té
AN

nang luc

Khoang cach

(" piém tu danh gia truéc dao tao )

KML'IC san sang té chuc thuc té A

46.97/100 ¢

Nang luc van hanh can cai thién

Khoang cach

—

75.84/100 sen
/100. -28.87:..

Nhan thdc & san sang tich cuc

- J

\(

Muc san sang t6 chuc truyén thong

Nhan luc
Cd sd vat chat truyén théng
Nang lyc truyén théng sé

Quan tri va diéu phéi truyén théng

\

Diém nghén chinh (diém danh gia hiéu qua: 43.31/100)

O
O L

81.4% 34.22/100 | 37.36/100

cd sd chicoé nhan sy c6 nhan su dudc dao tao diém ha tang diém nang luc

truyén thong kiém nhiém chuyén vé truyén théng truyén thong truyén thong sb

Nhu cau truyén thong vu tién sau dao tao

truyén théng kiém nhiém

@ Tang huyét ap, bai thao dudng da kénh ) hanh vi, tuan tho diéu tri

=R Cf 7/ R
Panh gia hiéu qua truyén théng mi;'// @ ‘
0] 0) 0) 0) V)
| 86% 84.9% 83.7% 74.4% 61.6%
Muc san sang téng thé ] , - A s v lea o o )
Sang tao San xuat Lap ké hoach Quan ly Kénh XU ly khung hoang
0 20 40 60 80 ndi dung hinh anh, video truyén théng truyén thdng truyén thong
\_ / \
Chuéan héa d6i ngl Pinh hudng ndi dung truyén thong O Dinh hudng do ludng thay doi

P2 dDHEQ 6 e WMUA X t Aranmhu QUG aw Ar ey ¥ &rong Ot 3 d AREOtAd ALt At Bd aBdt LAF a5 W 86/6/2026
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Noi dung chuong trinh dao tao

svzWeVpldbhi

Wbij!usi! d-ALb!
uspoh!rvgo! ma

A Hiéu dung va day dud vé truyén
thong trong v té

A Phuadng thuc va kénh truyén
théng thudng s dung trong vy té

A Céc yéu t6 anh hudng dén quyét
dinh cua ngudi bénh trong thdi
dai s6

A Thuc trang tuan thu diéu tri bénh
Tang huyét ap va bai thao
dudng tai Viét Nam hién nay

A C4&u truc hé théng truyén
théng hdp kénh trong vy té
A Ldiich cua truyén théng hdp
kénh doi véi nguai bénh va

doi v@icd sdy té

A Nguyén tac xay dung hé
thong truyén théng hap
kénh trong y té

Phién 02

oh&oh! eAoh! dioJivRahielEloh! usv z
c Ui oN g! ! nl z¢coo! i ul éuosi p

&
()

&

8R! bhd@ut ! us pJolhe ocij!cuos! ptophelor! v
03j!evoh! usvlglolcuiofidhnzo! u

A Nguyén tac xay dung ndi dung

A Vai trd cla cdng cu s6 va nén
tang ho trg

A Ung dung Al trong bién soan
noi dung

A Kiém soat chét lugng ndi dung

A Céc budc xay dung hé
thong truyén théng hgp
kénh trong y té

A Tuan thd quan Iy va bao
mat thong tin

Phién 04

Phién 03
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Tran trong cam on.

ThS. DO THINAM PHUONG
Truong Trung tdm Truyén thong

/

O ] o Y ey ey ey v sy s ./

Banh vién Dai hoc Y Dugc TP. Ho Chi Minh i 0.
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